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Water and
Energy
Efficiency

Scottish Water is looking to find out how we  
can work with you to take positive steps towards  
reducing Scotland’s energy use by using water wisely.  
This project is one of a number of innovative water 
efficiency projects currently being undertaken to help 
deliver value and services for our customers.

Home Energy Scotland is funded by the  
Scottish Government and delivered by the  
Energy Saving Trust.

For clear and impartial advice call  
Home Energy Scotland FREE on 0808 808 2282  
or visit homeenergyscotland.org

Positive 
steps

All information and data captured from this trial is being stored by Etive Technologies 
Ltd on behalf of Scottish Water and the Energy Saving Trust. This project is only looking 
at water use patterns within households and how water efficient fixtures and fittings can 
help occupants to use water more wisely. Scottish Water will use the information for 
the purposes of understanding patterns of water use and the Energy Saving Trust for 
the purposes of advising participants in the trial. No information will be sold or passed 
to external parties unconnected to this project. Etive Technologies Ltd are registered 
under the Data Protection Act 1998, registration number Z2859330.



Water and energy efficiency
Scottish Water is keen to get a better  
understanding of how our customers across 
Scotland use water in and around their homes 
and which water efficiency measures are  
most effective.

Doing the right thing
We want everyone to use water wisely  
every day, in the same way they think about   
saving energy and recycling - it should be  
second nature.

The environment
Scottish Water is committed to acting  
responsibly in the way in which we deliver  
services, promoting the importance of using 
water wisely. The goal is to deliver a service  
that protects the environment, whilst delivering 
quality and value for our customers.

Make  
a difference

What’s involved?
A water monitor would be installed outside your 
house and you won’t need to do anything. We will 
monitor your water usage during the project, and 
there will be no need for us to come back to your 
home to take readings as they will be automatically 
sent to the project team.

Benefits
You will be helping us to understand how  
water is used in and around homes so we can  
determine the best ways to help people save  
water. In addition you will also receive free advice 
to help you save energy and a free energy  
saving device.

This trial will help shape Scotland’s water and 
energy efficiency policy in future years. 
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The Water 
Efficiency  
Trial

Visit  
www.waterefficiency.co 
to find out more




